SSMC Burn Centre 2024 Scorecard
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What were
the outcomes?

@ Satisfaction

*Nursing Care
98.5% Satisfied or Very Satisfied

*Physician Care
97.5% Satisfied or very Satisfied

**Rehabilitation Care
100% Good or Very Good

*Plan of Care (knowledge & involvement)
93% Agree

*Environment (including food)
93% Satisfied or Very Satisfied

*100 respondents (27% of admission volume)

**19 respondents
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